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Accept all or part of an offer

Carrier dispatchers | Quick reference guide

1. Open the offer

Use Incoming loads for a connected company, or the authorized allocation portal. Review dates, route,
instructions, and expiry.

2. Select the trucks you can cover

Check the offered slots you accept. Selecting none declines the offer.

3. Confirm the response

Click Review response and then Confirm response. Unaccepted slots return for reassignment.

Need help? support@herdhaul.com
Do not email passwords, private driver links, or BOL files.
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