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Set up allocation carrier access
Company administrators | Quick reference guide

1. Enable the carrier

Under Set up allocation carriers, choose an existing outside carrier and select Enable limited portal

allocation.

2. Use a verified account

The recipient creates and verifies a free account. Under Carrier portal access, enter that email and choose

Carrier dispatcher.

3. Grant access

Choose a future expiry within 30 days, then Grant access. Share the allocation portal address directly.

Good to know

Access grants do not send an invitation. A portal URL alone does not grant access.

Need help? support@herdhaul.com

Do not email passwords, private driver links, or BOL files.


