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Manage company drivers and outside
carriers

Authorized office users | Quick reference guide

1. Choose the right directory

Use Fleet Carriers for company-driver records and Outside Carriers for external haulers.

2. Search before adding

Open the existing record where possible. Review contact details and any works-for or paid-through
relationship.

3. Save the record

Confirm the correct carrier or driver appears when assigning a load. Review financial defaults only if you
have permission.

Need help? support@herdhaul.com
Do not email passwords, private driver links, or BOL files.
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