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1. Identify the task

Note what you were trying to do and the error message or support reference.

2. Include useful context

Provide the load number if relevant and the steps that produced the issue.

3. Email support

Contact support@herdhaul.com. Do not send passwords, connection credentials, private driver links, or
BOL files by email.

Need help? support@herdhaul.com
Do not email passwords, private driver links, or BOL files.
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